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Eastern Region Domestic Violence Services Network � Adjournment Debate 

HON JOCK FERGUSON (East Metropolitan) [11.16 pm]: I wanted to address two issues. One was the 
Gorgon project and local content but I might save that for another day. As members would be aware, local 
content is pretty close to my heart and I think I could go on for longer than 10 minutes. Instead, I would like to 
bring the attention of the house to the fact that today I attended the annual general meeting of the Eastern Region 
Domestic Violence Services Network. The network�s member organisations perform a number of vital support 
and advocacy roles to help those experiencing domestic and family violence in areas of my electorate, which is 
the East Metropolitan Region. I had a fantastic morning talking to a number of the board members and staff 
about the vital services they provide to some of the most vulnerable people in our communities.  

Several members interjected.  

The PRESIDENT: Order! Let the member on his feet speak. 

Hon JOCK FERGUSON: I would like to bring the attention of the house to some of the network�s terrific work 
and, importantly, the dedication of volunteers and staff who provide some of these services and programs. One 
of the programs is the Koolkuna supported housing and outreach program. The supported housing and outreach 
program services Koolkuna�s five medium-term houses, the refuge, and now accepts referrals from the Domestic 
Violence Advocacy Service and other refuges and agencies whose clients are living or moving into the east 
metropolitan area and are identified as having complex needs or are at risk of returning to domestic or family 
violence situations.  

The supported housing and outreach program provides support, information and advocacy to women and 
children through case management and continues to increase awareness of safety planning and the cycle of 
violence while endeavouring to increase client confidence and self-esteem for sustainable long-term 
independence by linking clients into local community agencies that include counselling, education, employment 
and social networks. Over the past year, outreach has been working with 14 clients. Clients are currently staying 
in the medium-term houses for about 18 months, but outreach has also been working with clients for longer 
periods once they have moved into alternative housing. The advantage of this is that clients have more skills to 
deal with a crisis, they are making more informed choices, they have greater knowledge to access appropriate 
services and they have extended their social and recreational networks. This year the majority of clients have 
been from culturally and linguistically diverse backgrounds and, as a consequence, there appears to be a need for 
a women�s group, particularly in the Midland area, to address that particular issue.  

Another program that they are running is the Koolkuna Domestic Violence Advocacy Service, which has 
continued to provide a variety of services to women, and occasionally men, who are experiencing or have 
experienced family and domestic violence. This has included emotional support, referrals, advocacy and 
information on each client�s individual situation. They offer assistance with understanding types and patterns of 
violence and abuse, safety planning, support in making statements to the police or applications for violence 
restraining orders, referrals to solicitors or other agencies, and court support in relation to violence restraining 
order hearings, trials and Family Court matters.  

During the year, DVAS has provided community awareness and educational representations to community 
agencies and TAFE students and assisted in co-facilitating a women�s group as part of the Family Abuse 
Integrated Response program with Relationships Australia. DVAS continues to work hard linking in with local 
agencies with the goal of joining forces to assist clients with their situations. The co-location of the Department 
for Child Protection staff and advocates alongside police officers within the family protection unit has been a 
very important, positive step forward in achieving this. In addition, advocates have an important role to play 
within the regional coordinated response integrated case management framework. It is all very important work 
that they are doing in this area. The role of the advocate is to work specifically with the victims of violence, 
representing their views and being their voice in sharing information with those agencies involved to ensure that 
any strategies implemented are deemed useful by the client in keeping themselves and their children safe from 
further abuse. Keeping the wishes of the client central to the process is vital in empowering victims of domestic 
violence and it is also important in increasing individual and agency understanding of the complex issues 
involved. Between January and June 2009 the advocates received almost 150 referrals from the family protection 
unit as a direct response to domestic violence incidents attended by police in the region.  

Another program that they have embarked upon is the Koolkuna children�s program.  

A member interjected.  

Point of Order 
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Hon KATE DOUST: Mr President, you might remind some members in this chamber that they are not allowed 
to speak from a seat that is not their own.  

The PRESIDENT: That is quite correct. I am sure that the member who may have innocently digressed 
understands that and will not do it again. I am sure the member on his feet knows the rule about reading from 
documents and identifying documents if that is necessary.  

Debate Resumed 
Hon JOCK FERGUSON: I certainly do, Mr President. For the information of members the notes on my screen 
have been typed up. The document I am reading from is the annual report on the Koolkuna advocacy welfare 
group.  

I repeat that another program is the Koolkuna children�s program. Part of this program is called Mums and Bubs. 
It is a program within a refuge extended to mums and babies aged up to four years old. The program offers 
music, dance, singing and playtime with instruments. Mums and babies appear to enjoy the time spent in a fun, 
positive environment. This program has been a great success.  

The refuges and the network of non-government entities working in my region provide too many vital services 
for me to list. Obviously they are under increased pressure and I will outline the examples of that pressure. Many 
people presenting from culturally and linguistically diverse groups are refugees with complex issues and 
challenges, and they have little or no access to benefits due to their immigration status. People approach these 
agencies today with more complex issues than people have ever done in the history of these agencies. The 
agencies obviously have problems with funding levels and securing non-core funding for programs or additional 
staff.  

In closing, I congratulate the network and the Koolkuna Women�s Refuge for their continued efforts to support 
and advocate for the victims of family and domestic violence. I am certainly humbled by the dedication and 
resourcefulness of that organisation and its staff. 
 


